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Customers Feedback System CVPro
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Abstract It is possible to explore the causes of whether the customers buy goods or not by comparing the
feedback from the customers with individual customers’ purchasing pattern, and analyzing the relevance.
However, in this analysis, we do not quite understand’ why he or she does not buy it” and" why they have
deviated from the purchasing pattern¥ Furthermore, by analyzing the customers’ feedback, that is another
point of contact, we understand the subjects of the corporate image, products and services that the busi-
ness provide to the customers, as well as the causes of the customers’ deviation.

The customer’ s feedback system* CVProd Customer Value for Professional is a system that analyzes
the relevance of a purchase patterns and the feedback from the customers. Introducing CVPro enables the
accelerated and improved quality of customer relations, as well as finding subjects and causes of custom-
ers’ deviation. This paper describes the management and analysis method of customers voice based on
CVPro.
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