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Text Mining Technology and its Applications
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Abstract The enhanced throughput of the computer system increases the need for the analysis using text
data, and consequently the mining of text data attracts the attention. Since 1997, we have developed ana-
lytical techniques for not only numeric or coded data, but also text data, in development and its application
of text-mining system product.

This paper explains the text mining as a whole by describing the field of application, technology, product
development, and the application practice of the text mining. First of all, chapter 2 discusses the field of ap-
plication of text mining, and defines the range of use of the technology. Chapter 3 describes the method of
information extraction and analysis from text data useful to the assumed application field. Chapter 4 intro-
duces two products using the technology’ MiningPro 21 Document Mining System” and’ TopicExplorer”
and presents the application experiences to prove the effectiveness of the technology and the product. In
addition, chapter 5 discusse§ CVPro Utilization System” that has been implemented though modeling Cus-
tomer’ s Voice analysis system” in the call center that is one of the application field of text mining, as well

as the knowledge obtained by the product development and its application.
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