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SurFIN:Workflow Solution that can Digitally Manage Everything
from Receipt of Foreign Remittances to Outward Payments
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Abstract With the increase in the number of foreign residents in Japan and the reinforcement of regula-
tions against money laundering, the workload of foreign remittance administration at financial institutions
is on the rise. Against this backdrop, BIPROGY has developed a workflow solution “SurFIN”, which solves
the problem of foreign remittances by using the mechanism and technology to manage business digitally.
SurFIN is SaaS, and digitally executes all operations from customer channels for remittance clients to
external calls. As a result, we have realized digital transformation (DX) of foreign remittance business,
which is not only to introduce in a short period of time and at a low cost, but also to continuously provide

high-quality services that meet the ever-changing needs of financial institutions such as SWIFT support.
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