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Overview of Knowledge Management System “WitsPartner”
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Abstract Nihon Unisys has developed and started the operation of a knowledge management system that
enables multi-dimensional analysis. The system contains a database of technical papers and documents cre-
ated through our experiences in system development works and system service activities. In developing
this system, great importance was placed on the ease of reuse and we set out to gather, organize and sys-
temize knowledge not from the provider s perspective but rather from the user’s perspective. This
article centers around the description of the concepts of knowledge management and the functionality for
utilizing knowledge.

A characteristic feature of our knowledge management is a three dimensional data structure consisting
of the three axes: project, process and output. The accumulated knowledge is managed by the actual file
and index data (additional information such as keywords related to the knowledge).

The functionality of the knowledge management system (‘WitsPartner’) includes an input function and
three methods of searching: generic search (using keywords), text search (full text search) and refined
search. Knowledge can be downloaded from the search result list.

By using the knowledge management system, improvements in the productivity and quality of system
development can be expected from knowledge reuse. To fully achieve those improvements, we plan to

continue to upgrade the system for accumulating and reusing higher-quality knowledge.
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