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Accumulating Knowledge Assets for Business Solution Marketing
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Abstract Nihon Unisys promotes the application of reference models, called ‘blueprints’, to its business evo-
lution of the business solution.

Business solutions are information systems that are used to either achieve an organization’s business
requirements or solve its business problems. In providing such business solutions, Nihon Unisys provides
seamless services from analyzing the client’s management issues to implementing and maintaining soft-
ware. Our aim is to provide high-quality services in a timely manner by using blueprints — a set of models
that include hypotheses of the client’s management issues and solutions — as a reference model for extract-
ing the client’s management issues and planning their solutions.

As a result of introducing ‘blueprint’, several advantageous outcomes were achieved such as smooth
communication between relevant departments, the visualization and sharing of the implicit knowledge of
domain experts in internal operations, and effective use in the business modeling approach.

Currently, Nihon Unisys is working on developing blueprints for information used within the marketing
department of business solutions. In the future, we aim to expand the scope of modeling and areas for utili-

zation, and to position the accumulation and use of blueprints as the core for our business promotion.
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