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Abstract Nihon Unisys tackles the system development of an analytical system focusing on the marketing
field, and provides various solutions, including IMPACT-DMIMA to realize database marketing, Mining-
Pro 21 to performO numericall data mining and text mining, and CVVPro to manage and analyze the cus-
tomer’ s voice. The above software do not only provide the software functions, but also achieve the effect
by providing the proposal based on pre—test analysis, introduction of the system, analytic service, post-im-
plementation consulting. This paper introduces the purpose for and the concept under which the analytical

solution that Nihon Unisys has offered was developed.
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