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Introduction of CRM—Based Order Fulfillment Support System
as Business Improvement
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Abstract Nihon Unisys Ltd. (NUL) has been given high marks for actual performance and results within
the direct-marketing industry, in consequence of full many a system development of the direct-marketing
application, taking full advantage of cumulated technical know—how.

Recently, the decisions was made about development of new screen facilities based on VB.Net based in
order to enhance the support functions for “accepting sales order by telephony”, “gathering customer
opinions” and etc., among the entire features of fulfillment system capabilities based on “ShopMAX", and
developed prototypes.

The system objectives aimed to “easy—to—use interface”, “reduced exception handling” which meets the
current operations well”.

In this paper, the author introduces several points of idea about the requirements, according to the look
and feel of prototype completed in consideration of the further review and improvement of systems opera-

tion.
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