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Abstract Recently, the request for proposal and reconstruction of the Sales and Distribution System has
been increased regardless the type of business. The Sales and Distribution System is composed of the Or-
der Management System and Distribution Management System. To develop a business system, which can
accommodate customer requirements and changes in businesses, we must have the philosophy to define in-
dividual flows, such as the physical distribution flow, information flow, billing flow, and separate them.

For the order management system (OMS), we have to separate the module creating billing information
from the physical distribution information. For the distribution management system (WMS, TMS), we
must have distribution management focused on management and control of distribution operations and
separate the account information. And then, we have to reflect the above concept to our system designs.

The Sales and Distribution System have many modules common to the business processes across the
type of business. It is possible to build the business system able to accommodate the changes in manage-
ment by focusing on not only company’s own business model but also the business processes common to

the type of business as the distribution system.
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