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New Marketing Approach to Implement CRM in Automotive Industry
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Abstract The automotive industry faces a critical question that the traditional marketing cannot eliminate
the gap by no means between the needs of current customers and what manufacturers expect. In ad-
vanced non-automotive companies, a new approach to marketing have already implemented on the basis of

“ unseen customer information”. The new types of positive customers of strong personality have sent their
own messagesicomments to the network community spontaneously. Their opinions have seriously at-
tracted the web watcher’ s attention. New discovery of real needs of customers will change dynamically
new design methodologies of cars, functions and distribution method. New CRM for the automotive enter-
prise becomes$ strategic tool” to build good and long-term relationship with customers compatible between

seen and unseen needs.
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