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Abstract The system, which concentrates and improves the back-office works of financial institutions,
mainly has been built as an entry system of the general-purpose computer in former times.

On the other hand, in accordance with the technical innovation of these days, DOCS 21 system is devel-
oped for the purpose of rationalization of an entry system on the basis of open platform and image process-
ing. This paper introduces the common infrastructure developed as a consolidated operations and manage-
ment subsystem, and business process solutions focusing on the system of bill and check, including image

data entry, due-date management, inquiring on Web, clearing of bills, and seal verification.
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