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Abstract Many financial institutions have tried recently to reduce costs by concentrating office works, ex-
panding functions of line processing conclusion and driving operational improvement. They also have re-
duced TCO as a result of upgrading their banking terminals from traditional only—for—finance ones to cli-
ent-server enabled ones based on open architecture. Furthermore, a marked tendency to reduce input vol-
ume in the retail office taking full advantage of image processing technology and to concentrate the ex-
change office clearning housedwork by image transmission technology.

This paper introduces the technology and functions of financial institution retail branch system™¥ FBA
Navigator” developed by Nihon Unisys, analyzing the present condition and trend of the financial institution
retail branch system.

Moreover, it describes the directivity of the future financial institution retail branch system.
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