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Example for Enabling Security, Reliability and Availability of B2C
System using Internet
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Abstract The number of Internet users is increasing with extraordinary speed, and new businesses using
Internet services, especially B 2 C business, are increasing too. Compared with the real worlds, such as de-
ployment of newly opened stores, it is easy for the new entrants to participate in the Internet business. B 2
C systems using Internet services commonly have the concerns for security, reliability and availability of
their systems. This article introduces the Internet ticket selling system by the agent as the example for

keeping the security, reliability and availability of the B 2 C system.
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