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Abstract Nihon Unisys has decided that providing the business critical system based on the most up-to-date
ITO Information Technology[ and with highly competitive advantage in the marketplace is very important
for the revolution of our customer's business. Therefore, we had kept providing one-stop services” through
eNTECUO Enterprise NT Technology Center as the support services.

In April 2000, Nihon Unisys has proudly established W2KCOE for providing the reinforced total support
services. W2KCOE offers the total support services to realize the Windows Data Center running on both
Unisys e[ ction Enterprise Server ES 7000 and Microsoft Windows 2000 Datacenter Server as a underly-

ing platform. On this thesis, we introduce the outline of the organization, W2KCOE.
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