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The Retail Service Vision and Its Enabling Technologies
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Abstract The Retail Service Vision centers on “Foresight Connect” and the data utilization platform “Fore-
sight Data Spark,” both provided by BIPROGY, aiming to achieve greater operational efficiency, cost
reduction, and value enhancement through data utilization in the retail industry. These services compre-
hensively support process optimization, customer development, and data analysis, thereby addressing on-
site challenges and strengthening competitiveness. The adoption of multi-tenant architecture, cloud-native
technologies, and generative Al enhances flexibility, scalability, and operational efficiency. Furthermore, by
establishing a data collaboration framework involving manufacturers, wholesalers, logistics providers, and
consumers, the vision seeks to build a cross-industry ecosystem. BIPROGY’s neutrality encourages partici-
pation from diverse stakeholders and serves as a catalyst for ongoing innovation. The Retail Service Vision

is positioned as a new foundation to support the sustainable growth of both society and business.
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