BIPROGY TECHNOLOGY REVIEW 51655, OCT. 2025

A3 25— a2 IilE T 3BEHEPHBROBEICET (T EAA

Efforts to Enhance Comprehension and Empathy in Communication
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Abstract In communication, people can build trust which leads to productive and efficient relationships
when they comprehend or empathize with others. This study explores methods to enhance comprehension
or empathy in communication by visualizing the content of conversations and estimating the other per-
son’s internal states through experiment that simulates actual communication. The results showed that
automated visualization of conversation contributed to improving comprehension. In estimating listener’s
internal states, it became clear that the level of comprehension or empathy could be grasped by biometric

synchronization between speaker and listener.
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