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Abstract BIPROGY Inc. has been participating in the Cabinet Office’s national project called “Cross-minis-
terial Strategic Innovation Creation Program” since the start of the second phase in 2018. We are working
on a service that reduces the burden on doctors and improves patient satisfaction in the scene of “explain-
ing to patients or family members (informed consent:IC)”.

After the “IC support service by Dr. Avatar”, in which this initiative was embodied, had undergone on-
site interviews in 2018, and environment improvement and ethics review correspondence in 2019, on-site
operation evaluation was started in 2021. It has received a certain evaluation, and we are aiming to realize

social implementation.
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