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Application of Machine Learning to Ordering Support Service for Supermarkets
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Abstract In supermarkets, the work of checking the inventory and indicating the number of orders for
thousands of products every day is a heavy burden, and it is one of the fields where support by automa-
tion is expected. On the other hand, ordering is an important task that is directly linked to sales. In the
case of automation, it is necessary to reduce the workload by saving manpower without increasing the
current disposal loss and opportunity loss. One of our company’s solutions, which support the automation
of such ordering operations, is the one that predicts the number of sales and calculates the number of
orders. In order to solve the problems of this system, we have developed a mechanism that replaces the
work conventionally performed manually with the automatic learning from data and started providing it
as a service. Companies using the service have confirmed that setting work at the time of service intro-

duction and daily ordering work can be reduced, and disposal loss and opportunity loss can be reduced.
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