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“CX Linkage” that Implements Constant Contact Points between Financial
Institutions and Customers
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Abstract Financial institutions are promoting digitalization and need to provide new values and customer
experiences by using digital technologies. In addition, in order to continuously create new customer experi-
ences, it is necessary to continuously implement “use case consolidation” and “optimization through data
collaboration” to achieve coexistence among financial institutions and “digital transformation (DX)” as a
financial industry. BIPROGY provides Eltropy, Moneythor, and Moven as services that realize DX, and CX
Linkage that links and controls them.
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