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In-house System Service Development and Showcase Efforts
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Abstract At the request of the user department, the Information System Services Department of Nihon
Unisys sets and provides workflows for improving business processing and digitizing application forms
using RPA services and eWF services. These are called use-type services, and are developed in-house in
the flow of examination, infrastructure construction, and improvement. In addition, in order to sell the
knowledge gained through the in-house development of use-type services to customers, we are providing

services such as support at the time of proposal and introduction to customers.
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