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Standardization of IT Service Management by IT Service Platform
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Abstract UNIADEX installed the ServiceNow which is used globally, and promoted the standardization of
business processes. At the same time, by developing a function that extracts and integrates the know-how
of existing operations, we have realized an IT service platform that incorporates and standardizes various
business processes in IT operation management. As a result, visualization and quantification of operation
management work, which was previously unclear, has been realized, and continuous measurement and
improvement have become unify. UNIADEX provides IT service platforms to provide the same functional-

ity to all customers.
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