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Digitalization of Financial Institutions Envisioned by Nihon Unisys
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Abstract Nowadays, digital transactions can be carried out anytime and anywhere with smartphones, and
also there is a need for change in the digital strategies of financial institutions. Nihon Unisys is supporting
financial institutions on their digitalization efforts to integrate financial services into the daily lives of cus-
tomers. Specifically, by integrating face-to-face and non-face-to-face channels, we aim to improve customer
engagement with financial institutions through the creation of financial services that can be used anytime

and anywhere and providing personalized digital services.
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