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Case Study of RPA Tool at ITO Site
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Abstract Uniadex provides IT Outsourcing (ITO) Service that undertakes not only building but also main-
taining and managing customers’ system infrastructures comprehensively. To improve the quality of the
ITO service, we decided to use a Robotic Process Automation (RPA) tool for GUI operations of the ITO
service site. We tried to automate detection and recovery processing for “System Infrastructure (SI) main-
tenance service”. As a result, it was found that the automation of the target process including GUI
operations was possible using the RPA tool, which made us confident that the RPA tool is quite useful to

reduce the workload on IT infrastructure engineers.
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