UNisys TECHNOLOGY REVIEW 58 137 5, OCT. 2018

chprosDFI2NERICETEIT PO =20 —EXDEE

Future of IT Outsourcing Service Towards the Digital Era
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Abstract It was ten years ago when Uniadex started the operation services. With the rapid evolution of
IT, the operational environment also changed dramatically to raise the required service level increasingly
high, and cannot fulfill the customer’s requirement with the conventional work substitutional actions. Unia-
dex expanded lifecycle management, integrated system management services, cloud services etc., and
these IT outsourcing services became the core of our business. While AI and API economy and other new
technologies and mechanisms come out, we will build a service platform that utilizes ServiceNow as a
future IT outsourcing service, and will continue to evolve to become an IT outsourcing service provider

that support customers corporate sustainability.
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