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System Management to Support Platform-type Businesses
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Abstract Platform-type businesses will further increase their value of use by network externality and will
be accepted by more users. These Platform-type businesses link each other and create new value. These
value creation naturally occur in a chain, and Business Ecosystems are formed.

In the platform-type business, BizDevOps, which realize the operation of continuously growing the sys-
tem itself while incorporating customer needs in a short cycle, becomes important. To form a Business
Ecosystem, it is important to improve connectivity between businesses by publishing each business ser-
vice as open interfaces called APIs. And it is also important to use the API exchange platform which
enables to publish and use those APIs in a safe manner. In addition, it is desirable to realize a system infra-
structure that can follow the expansion of business, and a mechanism to secure security that can

correspond to the release of short span.
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