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One to One marketing Supported by PromoConcier® for Energy

W& 8 %h B B OH

B Bh - A Ao BB T AV F —/NEFEFH OB Lo T, &

T - HANGERFE TR OBGSHWEEIC 2 ), MAEE LTV AP EE ST
Wb BEVPHYDTA T AS A NRMEBICEDE TR —E A2 B L )10k
725, I OFBEEZERL, BFEEOMVAREZIT) 7200, BHEIEITEL
72HNEZFRKT S One to One ¥ —7 74 VI PENTHS. HRL=Y XL, HLOGHE
FESUAIT One to One ¥ v v R— V&I Y 25 2 [PromoConcier®| 12T F )V F—3 R AT
DOFEREZ BN L 72 [PromoConcier for Energy] % Bi% L 7z. PromoConcier for Energy i,
HHNY AT A EORFEEIEHA L, One to One &2 ¥ v ¥ RX— VY OFELT &3 EMGE, SO
% WGEE XY 5.

Abstract Due to the intensifying competition associated with the liberalization of electricity and gas retail

1.

sales, it became difficult to acquire new customers and the risk of losing existing customers is rising in
electricity and gas retail business. Customers are now able to choose companies and services matched to
their own lifestyle and values. Therefore, One to One marketing which promote content suitable for each
customer is effective for acquiring more new customers and enclose existing customers. Nihon Unisys
developed “PromoConcier® for Energy” by adding functions for energy industry onto “PromoConcier” One
to One campaign management system for distribution industry. PromoConcier for Energy utilizes informa-
tion on in-house systems to support execution of One to One campaigns, effectiveness verification, and

planning and verification of hypotheses.
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