Unisys TECHNOLOGY REVIEW 58 134 &5, DEC. 2017

INGEBREEERTT— 29V U 12— 3> Enability® Analytics

Enability® Analytics, the Data Analyzing System for Electric Suppliers
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Abstract In addition to the market change due to the electricity liberalization, the data such as detail data
of electricity usage caused by introduction of smart meters, and user attributes acquired from Web which
held by electric suppliers grown big and diverse. Under these circumstances, electric suppliers are
required to change in line with the intensification of market competition. Furthermore, it is important to
recognize user information and execute policies strategically to achieve their business objectives, such as
improvement of rate of return, by analyzing data they retain.

Nihon Unisys developed the data analysis system “Enability® Analytics” specialized for electric suppliers.
Enability Analytics helps to derive the characteristics of the customers from the data possessed by electric
suppliers and to provide services that match the costumer lifestyles. In the case, we could grasp the ten-
dency of customers to leave and segment customers by peak hours of electricity use. In the future, we

plan to automatically predict the leaving customers and to add the revenue simulation function.
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