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Customer Experience that Brought by Interactive Hospitality Solution “SmileBranch
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Abstract The “customers” become less involved with “banks” due to the backdrop of a decrease in the
number of visitors to bank branches and the expansion of Internet banking and of ATMs installed in con-
venience stores. Among in such a background, Nihon Unisys developed an interactive customer service
solution called “SmileBranch®” for banking desks using tablets. SmileBranch deepens our relationship with
customers by offering high-hospitality services to customers as a concept of “making customers and bank

clerk smile”, as well as transforming bank branches from paperwork bases to sales bases.
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