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“Inquiry Visualization” Approach to Product Quality Improvement
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Abstract Nihon Unisys utilized text mining technology and constructed the alert system for a certain cus-
tomer. This system automates the monitoring of the complaint contents and the detection of the sign
which leads to troubles. Features of this system are; organization’s readiness for complaints strengthened
by the visualization of complaint information, automation and load reduction of the detection independent
of individual skills, accuracy improvement of the detection in which the property and seasonality of the
products are taken into consideration. We carried out the simulation to verify the effect of the detection
logic, this system detected the sign of trouble with the same timing as the full-time person in charge. We
received a high evaluation with regard to this detection logic, presently complaint information of all prod-

ucts is dealt with under the supervision of this system.
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