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Introduction of Unified Communications Systems to Medical Institutions
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Abstract Unified Communications systems are widely used in enterprises. Because of Personal Handy-
phone Systems (PHS) are used in the telephony systems in the most of medical institutions, wireless IP
phones are used as extension telephones when telephony systems are integrated into the IP networks. As
smartphones become popular, using the smartphones for the extension telephones becomes reasonable.

To utilize the unique functionalities of the smartphones that do not included in the PHS, inquiries about
introducing smartphones to their institutions are increasing. The object of this paper is to explain the Uni-
fied Communications systems, integration of voice and data into the IP networks, integration with nurse

call systems, and video conferencing applications.
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