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Abstract The Domestic passenger system is a mission-critical system of All Nippon Airways Co., Ltd., and
is running on open platform environment since February 2013. The previous system supported by high
availability and reliability of the mainframe has continued to operate for more than 30 years. For a long
time from the rise of open-system technology, the migration to an open platform has been carried on
mainly in information systems due to IT cost reduction, as open platform migration of mission-critical sys-
tems is very risky.

This paper describes about how high service levels equivalent to that of the mainframe systems were

realized in the open platform environment as a result of Domestic Passengers System migration.
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