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Modelization of Operation Services for the Information System Constructed
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Abstract Although ICT system operation and management operations are supportable by various frame-
works and guidelines, the practice also still has much voice that it progresses slowly.

In this paper, the example of modeling which organizes operation service and can be utilized as a stan-
dard is introduced, and also the effect acquired from experience which actually applied the model is
introduced. Furthermore, a consideration to utilize the advantages of the example of operation service for
modeled traditional information system must be done by clarifying the difference from the operation ser-

vice of the information system in cloud service and indicating issues and a point of caution.
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