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Introducing SLA of Cloud Service and an Approach to SLA by Nihon Unisys Group
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Abstract This paper explains the current SLA (Service Level Agreement) for the Cloud computing, the
necessity of major SLA service level items and an approach to SLA by Nihon Unisys Group. Nihon Unisys
Group considers that the service level items must be quantitative and measurable which enables the
Cloud-user to determine whether the quality and cost of cloud computing service are well-balanced or not.
Nihon Unisys Group has hand-picked 28 IaaS targeted SLA items from 49 items proposed by the study
group on Cloud computing and Japan’s competitiveness in its ‘Cloud service level checklist’. In addition to

28 items, Nihon Unisys Group has added an own service level item to make 29 items total.
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