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An Example of Cloud Service Implementation as a Cloud Service Provider
(Dai Nippon Printing Co., Ltd.)
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Abstract With regard to providing Cloud Service, there are so many announcements about the technical
characteristics of the cloud service. However, announcements from a perspective of IT Service Manage-
ment and IT Governance for providing services are few.

In the first half portion of this article describes about an element and the dependence that are indispens-
able for “Service Provision” which must provide a convenience for a service user and must be easy to
manage by service provider truly. In the second half portion of this article describes the approach of “Dai
Nippon Printing Co., Ltd.” to Cloud Service Implementation, and how we found the elements and the
dependence that are indispensable for “Service Provision”.

In order to avoid the difficulties in providing the services which result from technology-centric consider-
ation, service management and IT-governance must become a core part of consideration. And the
technological elements that satisfy the requirements derived from the consideration stated previously
should be adopted.

From now on, I think that Service Provision will be changing in next generation. It means that not only
the Service Provider but also IT section of a company will charge its own End-Users by the value of pro-

vided services. I hope that this article will become a good reference data to readers.
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