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Education and Training for Cloud Computing System Operations Engineer
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Abstract This paper describes how to educate and train Cloud computing system operations engineers.
The Cloud computing services consist of services, hardware, software, documents and person. Among
these components, the “person” is most important. A person such as Cloud computing system operations
engineers is required to have three abilities, which are technical skill as a workman, professional skill and
knowledge, and ability of collaborate with fellow workers. These qualities could be acquired through train-
ing by imitating technical experts, classroom lecture and self-thinking, and by working in cooperation with

colleagues.
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