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Usefulness of ITSMS in Cloud Management
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Abstract Business that provides a cloud service is flourishing. Nihon Unisys built an ITSMS (Information
Technology Service Management System), at the same time as the provision of a Cloud Service It has pro-
duced an improvement in the Cloud Operation. This report describes about the benefits that can be gained
from applying ITSMS to the Cloud Operation, the effects by utilizing the PDCA (Plan-Do-Check-Action)
cycle, the service level management and service continuity to boost quality, and the ITSMS-wise approach

to availability management.
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