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Human Resources required for Service Integration and Development of Resources
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Abstract Since the beginning of 2010’s, the system integration business has faced the rapid structural
change. Conventionally, the system integrators have taken carried out the role the development of infor-
mation system to realize the customer’s needs of business efficiency. This role will be important
continuously but it will be required that the system integrator creates the innovation, and new service and
business in the fusion domain of various fields of industry and ICT. The system integrator that has reno-
vated oneself revolution to meet such requests is the service integrator. The creation of innovation
requires an approach to stimulate problems and potential needs in the field of industry and community,
and designate them as starting point. The figure of human resource which is required the creation process
and running stage of such new service and business has the different perspectives in thinking from con-
ventional system integrator type human resources. Such the human resource is called as the service
integrator type one, but the training of the conventional technology acquisition type does not contribute to
the growth of the human resources of the service integrator type. As a solution, it is useful to create the
occasion to experience diverse values such as cross-industrial association or to implement the service cre-
ation to gain different experiences.

Nihon Unisys group have carried out “the principal project” of the occasion to implement the service
creation since 2011. Many system integrators get most of the profit from existing contracted development

business, but the environmental improvement to promote the innovative changes to the service integrator
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is in the trial phase. To ensure the medium- to long-term growth, now, both the organization and individual
of the system integrator must take another stride towards the innovational changes to the service integra-

tor.
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