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Case introduction of UX (User Experience) Inclination development
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Abstract Since 2008, as represented by iPhone and iPad, the information systems have been required to
provide the variety of expressions and usages. This trend has a necessary impact on business system. For
the future business system development, we have the increased demands to develop systems under UX
(User Experience) design, which allows the users to do what they truly want to do ‘pleasurably’, ‘intrigu-
ingly’, and ‘pleasantly’.

In the case of the system development for Company S, we are required to develop an UX design busi-
ness system. We executed the following two methods and succeeded the system development. The first
method is the implementation of four steps of UX design process to embody ambiguous design require-
ments under the regular process of development. The second method is the Creation of the framework,
which completely separates a design, an interaction, and business logic, to realize a unique client applica-

tion.
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