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Utilization of “Party Model” of Common Data Model Patterns
in Restructuring Customer Information Management System
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Abstract In order to reconstruct a business information system and to enable it to exchange information
among different systems, as an understanding becomes possible mutually about the “meaning” of the data
held among systems, it becomes important to communalize a conceptual data model.

The customer data model utilizing “Party Model” was created experimentally in a certain customer-
management system reconstruction examination project to make customer data also available for the other
systems in a company. As a result, the customer data model utilizing “Party Model” makes it possible to
view customer data from various aspects, and it turned out that it is suitable as a customer data model
common across several information systems in a company.

We would recommend utilizing positively in case of creating the common data model in business fields
other than the customer relations management because data model patterns such as “Party Model” are of

the general-purpose properties.
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