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Abstract Almost every enterprise uses computer systems for their business processes. It has been com-
monly accepted that enterprises build the data warehouses to store data derived from own business
information systems for solving business matters and using the business strategies. The term “business
intelligence” has been a generality applicable. In addition to conventional data analytics, innovators defin-
ing data analytics for their important strategic activities have begun to use “big data” left out of analytical
subject of enterprises for a long time, and applied it in new business fields. There are big waves where
many enterprises take notice to use big data and apply big data in their business. The waves of big data
are moving from innovators to majorities of enterprises.

In this paper, we show the necessity of data analytics, objects of data analytics, and technologies of ana-
lytics in the enterprise. Furthermore we show several services that IT service companies have to of offer

to enterprises that need data analytics.
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