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Current State of Telework in Japan and Foreign Countries
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Abstract In recent years, companies introducing “telework” have been increasing domestically and abroad.
Telework is defined as the work style utilizing ICT free from working place and time. In the early stage,
the purpose of the introduction was the support measures for employees in taking care of their children or
elderly, while recent case studies show that companies increasingly recognize the telework as one of the
important corporate strategies. Furthermore, the 2011 Tohoku - Pacific Ocean Earthquake and the subse-
quent rolling blackout and electricity conservation caused by the nuclear accident increase domestic
companies studying the location strategy and work style including working-at-home program. The article
discusses the current state of telework in Japan and major foreign countries, and also the challenges to be

solved in order to accelerate the introduction of telework.
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