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Abstract The operational management on business in recent years has raised attention to the operational
management of IT property. To reduce time-consuming work of the management of information property
and wasteful costs, and to achieve the efficient uniform management of IT property, IT asset management
tool becomes indispensable. The important point of IT asset management are to enable to respond quickly
to system troubles occurred and updating of the application system, as well as to prevent unexpected
troubles such as licensing violations and security problems by grasping the usage situation of introduced
software.

This paper introduces the role of IT asset management solution ADMi-21 developed by UNIADEX, as
well as the life cycle management, the cost allocation function and the internal structure of ADMi-21. This
is a product which responds to the business process management in the ITIL best practice guidelines, and
offers widely the integrated operational management enabling data collaboration with the existing external

system.
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