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LCM Service for New Work Style for Next Generation
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Abstract The LCM service provided by UNIADEX is an IT management service that covers a wide range
from equipment comprising the core of system infrastructure such as a server and network to a single cli-
ent PC. These services have been achieved based on knowhow provided in the wide range of our IT
management services from the large-scale mainframe machine to the PCs in the past. It is a core service
that exactly concentrates all technologies of UNIADEX. Our LCM service is very effective to reduce the
IT operational cost that most enterprises think as problems in situations that IT becomes the key part of
the social infrastructure. And, the author thinks that it becomes the foundation to a further business
growth for us. This paper explains the reason why such operational and administrative services have been
able to be provided, and discusses the effectiveness of services using the case examples of LCM services.
Moreover, a new technology and a new device appear one after another, and end-user’s work style has
changed. It discusses our prospects of the LCM service that evolves responding to the changes in the IT

technology in such a rapid progress.
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