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Core of IT Management Services Organization “Managed Service Center”
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Abstract UNIADEX has established the core of IT management services of Nihon Unisys Group, Managed
Service Center (hereinafter called MSC) in May 2005. In the early days of MSC, separate services such as
call center, remote monitoring, and help desk were mainly provided. Since customer needs moved onto
system-wide operational management and combined type of services throughout the lifecycle of IT equip-
ment, MSC service functionality has significantly changed to accommodate the expanded scope and the
sophistication of required services. UNTADEX breaks out the maintenance service oriented area that is
often perceived as passive, turns on its attention to providing proactive management services, and focuses
on the remote-oriented management services on the basis of integrating various services provided in the

past.
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