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Recommendation of building of Infrastructure Integration Foundation beginning at
Operational Design
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Abstract It is common practice in the system renewal by reviewing the infrastructure environment such
as the server configuration and the storage configuration, software product suites used, however the busi-
ness application side carries out the leading part of the review work in many cases. After the end of
system renewal, while the system maintenance personnel performs the system operation according to the
operational procedures developed by the business application side, the former works on the operational
improvement including the upgrade of operational procedures and the improvement of work efficiency.
However, performing “upgrading” and “improvement” at the all leads the reduced operational cost to be
difficult. In response, it is important for the personnel responsible for the operational management to take
leadership in developing the infrastructure foundation which is best-suited to the customer environment
and synthetic. The author recommends that the infrastructure integration should be promoted just imagin-
ing how to promote the operational management efficiently after end of system renewal and lead the

business system to stable operation.
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