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Approach on IT Management Service Business

B H®#® F

B 2=7 7y 7 ARKESHIZ 1997 EOR DK, ITvAY A Y M =Y 22 &M%
EOHDOVEDLE LTMYMATE . LF 2 74 3% MLY% 3 X7 28I
FTHRELHMT 2, V=< ¥y 7 UBRIEEENH2 SR RO Sz 2ok
R, BRI T AEESICOPII I —AT v FENTET.

=T Fy 7 AR, REOHFEEKICIZIT ¥ A7 2 0%EL, Tk EEE, SRR
RBACVEELEZ R B, F7z, MM 2EIMH O T, FEIRIZIIT T X D ERIEMY I
ITHEEZAT) 720121, W% ITHEASF—LEZ, FALKITAT AL M- A
DaArE T [IPRAXATY AV M-V R] ZERLZ. 22T Ty 7 A FZ0arts
FOBET, - AN - PAEATH LI, KIS DMATH LIRFRHBES AT
LAOREZ B S, BEALENEFTOITRES AT LDTAL 74 7 Vefkzil L
TUANYy T —E2FRMEL, BT 7 v 7 A0 TOFMM % HHE 7= 4580 v
Va—arye L THRESETVL.

Abstract UNIADEX has been providing the IT Management Services as a pillar in the company’s impor-
tant business since it was founded in 1997. There are many challenges about the complicated operations
about security, etc., and being asked the improvement of ROI after the Lehman shock. As a result, the
improvement of system operations has become readily the center of public attention.

For the business expansion of enterprises, UNIADEX considers that the stability, flexible scalability of
IT systems, and the visualization of system operations are very important. In the continued investment
reduction, UNTADEX also considers that the strategic I'T operation is the key to invest in IT systems stra-
tegically for customer’s business expansions, and then has defined the “IP&A Management Services” as a
new concept of IT Management Services. Under this concept, in addition to adjustments and expansions of
the services, by linking UNTADEX’s strength in support services with the strength in the system building,
UNIADEX provides the one-stop service for the entire life cycle from planning to operations in IT infra-
structure systems. And furthermore, the integrated solutions needed for system operations will be

developed by linking all of UNTADEX technologies.
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