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CMDB Tool, “PLANETIMAS”, Making Administrative Work of

System Administrator Efficient
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Abstract In the operation of the ICT system, the guideline concerning the ICT system operation and the
administrative work called ITIL (Information Technology Infrastructure Library) has been remarkable in
the last few years. In ITIL, CMDB (Configuration Management Database) is defined as an integrated data-
base that manages necessary information on the ICT system and a kernel in the configuration
management process, but CMDB is just the concept.

NETMARKS INC. is originally developing and offering a CMDB tool, named “PLANETIMAS” which is
developed based on the actual operation and administrative knowhow cultivated for years. PLANETIMAS
aims to improve the management level of the service desk operation, and this tool enables to manage nec-

essary information for the ICT system operation efficiently, uniformly, and automatically.
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