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Approach to Quality as Network Integrator to Overseas Maker Products
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Abstract The computer network lends weight to the business activities and become the indispensable
infrastructure, and a higher quality is demanded. Though NETMARKS INC. is not a manufacturer, the
company works on their unique activities in the overseas product, in order to get closer to the quality
standard which the domestic customer have demanded since the company’s inception.

Furthermore, although NETMARKS cannot affect manufacturing and design of the hardware itself
which a manufacturer performs, the company asks them for the improvement in quality of products based
on the test results performed at the company or any failure information occurred after delivery to the cus-
tomer to offer better quality products to the customer.

In this paper, we will show some concrete examples of the inspection items and methods, and the pro-

cess improvements for the products we are offering to the customers as the network integrator.
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