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Abstract Consideration and introduction of Unified Communications are being performed for each enter-
prise to achieve enterprise restructuring and working-style reformation in the rapidly-changing
management environment. The aim for which an enterprise introduces the unified communications is to
strengthen the enterprise competitiveness. Improvement of business processes and employee works-style
reformation are suggested through the business communication essential to daily business activities. And
another one is to process approach where the smooth operation will be performed with much difficulty.

Considerations are the improved business efficiency, productivity, customer service, and business pro-
cesses, and the cost reduction. These discussions are based on implementation issues and future prospects

for business communications by Unified Communications.
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