UNISYS TECHNOLOGY REVIEW £ 101 &, AUG. 2009

XaEE [27] eRAVWEEERNEHRLER

Knowledge Sharing using Tag in the Enterprise
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Abstract Management that uses meta-information and enables a flexible classification of information is suit-
able for the knowledge sharing where user’s viewpoints and use scenes cover a broad range of topics. Use
of meta-information enables an appropriate classification of information and an efficient discovery, and fur-
thermore, use of tags (words and phrases that a user arbitrarily applies), which is one of meta-information,
allows a new classification by the user viewpoints different from off-the-shelf classification provided by a
conventional information supplier.

The author developed the knowledge sharing tool “tacoPot” using tags, and conducted the proving test
of the knowledge sharing of the enterprise information. This paper reports on the new information classifi-
cation and the discovery techniques using tags, and the information management techniques using meta-

information, based on the results and the experiences in this proving test.
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