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Abstract Nihon Unisys ICT service platform, MiF (Modeled iDC Farm) has been built as the next-genera-
tion iDC infrastructure. This infrastructure promotes the unattended service-provisioning operations
through the automated environment under the concept of “Integration”, “Virtualization” and “Automation”.

The administrative functions and organizations to perform the efficient systems infrastructure operation
under such environment were designed based on ITIL v3 concept. While providing the diversified opera-
tional services from the integrated service infrastructure, the complicated operational services were
simplified into some major capsulated management processes, and the fully automated operations enabled

the efficient operational services with a few of operational personnel and less faulty operation.
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